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How to Interpret This Report

This report presents personality-related tendencies derived from responses to a structured behavioral questionnaire
aligned with the 16 Personality Factors (16PF) framework. The results indicate preferred styles of thinking, interaction, and
work behavior. They do not measure skills, intelligence, or performance.

1. Using This Report
This report is intended to support:

▸ Hiring and role-alignment discussions

▸ Development planning

▸ Self-awareness and reflection

Personality insights should be used in combination with other information such as skills, experience, and
performance data.

2. Response Style Indicators
Response style indicators describe how the individual responded to the questionnaire (for example, response
consistency or self-presentation style). They are included to support confidence in interpretation.

▸ Do not represent personality traits

▸ Do not alter trait descriptions

▸ Should be considered before reviewing detailed trait results

3. Interpreting the Trait Graph
The trait graph provides a visual summary of preferences across the 16 personality factors.
Each factor is shown between two opposite trait poles. The individual's position indicates which pole is more
characteristic of their responses.
Benchmarks shown on the graph act as reference points for interpretation. They help place trait expressions in
context but do not represent pass–fail criteria.
The graph should be interpreted as a pattern, not as individual scores in isolation.
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4. Detailed Trait Interpretations
Following the graph, each personality factor is explained in detail using structured sections. These sections
describe how the trait may influence:

▸ Typical behavioral tendencies

▸ Work approach and task handling

▸ Team interaction preferences

▸ Potential workplace risks

▸ Motivators and stress triggers

▸ Development considerations

▸ Communication guidance

The descriptions reflect general tendencies, not fixed or universal behavior. Expression of traits may vary based
on role demands, experience, and environment.

Note: Personality results describe preference, not capability. Different roles and contexts benefit from different
personality patterns.
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Response Style Indicators

Response Style: Natural Response Style
Responses suggest a relatively natural and candid approach. The profile can be
interpreted with confidence.

Impression
Management

69%
(Genuine)

Infrequency
Scale

12%
(Genuine)

Acquiescence

19%
(Genuine)

Careless
Response

54%
(Genuine)

Impression Management
Measures an individual's tendency to give socially desirable responses, i.e., to present oneself favorably
by portraying socially accepted behavior and projecting a positive impression on society and the people
around. A higher score denotes a lesser degree of genuineness in the assessment, whereas a lower score
signifies a greater degree of genuineness in the assessment.

Infrequency Scale
Measures an individual's infrequent responses to the items, i.e., it identifies how frequently an individual
selects the safe response in the given item to present self in an ambiguous manner. A higher score
denotes a lesser degree of genuineness in the assessment, whereas a lower score signifies a greater
degree of genuineness in the assessment.

Acquiescence
Measures the frequency of an individual's response towards maximum or minimum levels of the given
Likert scale, denoting ingenuine in marking responses. It may also denote incapability of the individual to
comprehend items and respond accordingly. A higher score denotes a lesser degree of genuineness in
the assessment, whereas a lower score signifies a greater degree of genuineness in the assessment.
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Careless Response
Denotes whether the individual has randomly interpreted the test without understanding and interpreting
the assessment items. A higher score denotes a lesser degree of genuineness in the assessment,
whereas a lower score signifies a greater degree of genuineness in the assessment.
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Personality Profile
Comparison of candidate scores against role benchmark

LEFT POLE RIGHT POLE

TOWARD LEFT POLE TOWARD RIGHT POLE CANDIDATE SCORE

0 1 2 3 4 5 6 7 8 9 10

Reserved Warm

Concrete Reasoning Abstract Reasoning

Reactive Emotionally Stable

Docile Dominant

Serious Lively

Expedient Rule-Conscious

Shy Socially Bold

Utilitarian Sensitive

Vigilant Trusting

Grounded Abstracted

Private Forthright

Apprehensive Self-Assured

Traditional Open to Change

Self-Reliant Group-Oriented

Tolerates Disorder Perfectionistic

Relaxed Tense

8.0

6.3

6.3

5.5

7.0

7.0

8.8

9.0

6.8

5.5

6.5

5.8

7.3

7.8

6.6

4.3
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Detailed Trait Interpretations
The following sections provide comprehensive interpretations of each personality factor, including behavioral tendencies, workstyle
implications, team collaboration approaches, potential risks, and communication guidance.

WARM - TOWARD RIGHT POLE
Warm • Approachable • Person-Oriented

1 PERSONALITY OVERVIEW

▸ Displays a natural tendency to be open, friendly, and personally approachable in interactions.
▸ Relates to others in a manner that feels personable rather than distant or formal.
▸ Places importance on maintaining cordial and positive interpersonal relations.
▸ Is inclined to treat interactions as human exchanges, not purely functional transactions.

2 BEHAVIORAL TENDENCIES

▸ Uses friendly acknowledgment (greetings, polite check-ins) as a default interaction style.
▸ Responds to others in a way that feels welcoming and non-threatening.
▸ Frames communication with interpersonal courtesy, even when discussing tasks or issues.
▸ Maintains a consistently pleasant interpersonal tone across routine interactions.
▸ Shows a natural inclination to engage others with personal warmth rather than detachment.

3 WORKSTYLE IMPLICATIONS

▸ Approaches work interactions with a personable and relationship-aware style.
▸ Helps maintain smooth interpersonal flow during everyday coordination.
▸ Is likely to be perceived as easy to approach for routine discussions or clarifications.
▸ Supports work continuity by keeping interactions cordial and respectful.
▸ Reduces unnecessary interpersonal friction through friendly conduct.

4 TEAM COLLABORATION STYLE

▸ Contributes to a team atmosphere that feels open and welcoming.
▸ Interacts with team members in a way that encourages ease of engagement.
▸ Maintains polite and friendly exchanges that support cooperative functioning.
▸ Helps prevent interpersonal coldness or social distance within the team.
▸ Is typically viewed as personable rather than aloof in group settings.

7



5 WORKPLACE RISKS

▸ May prioritize maintaining interpersonal warmth even when brief or impersonal communication would
suffice.

▸ Could invest unnecessary effort in preserving cordiality in highly task-driven exchanges.
▸ Might find highly detached or impersonal environments uncomfortable.
▸ Risk of being perceived as overly relational in contexts demanding strict formality.
▸ In fast-paced settings, friendly framing may be deprioritized by others.

6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Work environments that value politeness, respect, and interpersonal consideration.
▸ Roles involving regular people-facing interaction.
▸ Cultures where approachable behavior is encouraged.

⚠ Stressor

▸ Cold, impersonal, or overly transactional communication norms.
▸ Environments where interpersonal courtesy is viewed as unnecessary.
▸ Prolonged exposure to distant or emotionally neutral interaction styles.

7 DEVELOPMENT INSIGHTS

▸ Adjusting interpersonal tone based on situational demands improves efficiency.
▸ Learning when minimal communication is sufficient helps conserve effort.
▸ Distinguishing courtesy from over-engagement supports adaptability.
▸ Balancing warmth with task focus strengthens professional effectiveness.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Use polite, friendly language when communicating.
▸ Acknowledge people directly rather than addressing tasks impersonally.
▸ Maintain respectful interpersonal framing, even in brief exchanges.
▸ Recognize courteous interaction as a key engagement driver.

⚠ Don'ts

▸ Avoid excessively curt or impersonal communication.
▸ Avoid environments that normalize interpersonal coldness.
▸ Avoid dismissing polite interaction as unnecessary.
▸ Avoid feedback delivered without basic interpersonal consideration.
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ABSTRACT REASONING - TOWARD RIGHT POLE
Quick Learner • Logical Thinker • Strong Concept Integration

1 PERSONALITY OVERVIEW

▸ Understands new information quickly and requires minimal repetition to grasp key points.
▸ Identifies logical relationships between ideas and connects information into coherent meaning.
▸ Handles complex or unfamiliar material with faster-than-average comprehension.

2 BEHAVIORAL TENDENCIES

▸ Breaks down problems into logical components to evaluate what matters most.
▸ Learns instructions and rules quickly, especially when information follows clear logic.
▸ Detects contradictions, missing links, or weak reasoning during discussions.
▸ Generalizes from examples by identifying underlying patterns and principles.
▸ Compares alternatives by focusing on consistency, implications, and logical fit.

3 WORKSTYLE IMPLICATIONS

▸ Picks up new tools, processes, or job knowledge quickly when explanations are clear and logical.
▸ Works effectively on tasks requiring analysis, comparison, or interpreting multiple inputs.
▸ Understands complex requirements faster, enabling quicker start-up on demanding tasks.
▸ Handles cognitively loaded work with ease, especially where reasoning quality matters.
▸ Makes sense of dense information without needing extensive step-by-step guidance.

4 TEAM COLLABORATION STYLE

▸ Offers clear reasoning when discussing options, trade-offs, or problem causes.
▸ Helps others understand complex points by explaining the logic behind conclusions.
▸ Highlights gaps in information that may affect decision soundness.
▸ Clarifies assumptions during discussions to avoid faulty conclusions.
▸ Contributes analytical input without relying on authority or persuasion to be effective.

5 WORKPLACE RISKS

▸ May move through reasoning steps quickly, while others need more time to process.
▸ Could assume shared understanding without explicitly stating key assumptions.
▸ Might shorten explanations, expecting others to infer the logic automatically.
▸ May propose solutions before confirming that all relevant information is available.
▸ Can become impatient with long explanations when the logical point is already clear.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Tasks involving analysis, problem-solving, comparison, or interpreting complex information.
▸ Opportunities to evaluate evidence and reach reasoned conclusions.
▸ Work environments that value sound thinking and allow analytical contribution.

⚠ Stressor

▸ Work that is highly repetitive with minimal thinking demand.
▸ Situations where logic is ignored and decisions are made without clear reasoning.
▸ Prolonged discussions that repeat points already logically established.

7 DEVELOPMENT INSIGHTS

▸ Making assumptions explicit helps others follow and align with the reasoning.
▸ Slowing the pace slightly in group settings improves shared understanding.
▸ Checking for missing information before concluding strengthens decision quality.
▸ Balancing reasoning strength with brief confirmation questions supports smoother collaboration.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Present key points clearly, with logic and supporting context when needed.
▸ Share the reasoning behind decisions, not only the conclusion.
▸ Invite analytical input on complex issues or problem diagnosis.
▸ Use comparisons, pros/cons, and logical sequencing to communicate effectively.

⚠ Don'ts

▸ Avoid oversimplifying complex issues in a way that removes essential logic.
▸ Avoid skipping assumptions when others may not infer them.
▸ Avoid expecting immediate agreement without walking through the reasoning.
▸ Avoid forcing decisions without confirming the facts needed for sound conclusions.
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REACTIVE - TOWARD LEFT POLE
Emotionally Reactive • Variable • Slower to Recenter

1 PERSONALITY OVERVIEW

▸ Experiences emotional shifts more readily in response to pressure or disruption.
▸ Emotional reactions vary noticeably with situational demands.
▸ Requires more time to return to emotional baseline after challenges.
▸ Shows greater internal impact from setbacks or sudden change.

2 BEHAVIORAL TENDENCIES

▸ Displays stronger emotional reactions when situations shift unexpectedly.
▸ Takes longer to emotionally settle after difficulties.
▸ Reacts more noticeably to uncertainty or instability.
▸ Emotional responses fluctuate with situational intensity.
▸ Shows reduced emotional consistency across changing conditions.

3 WORKSTYLE IMPLICATIONS

▸ Functions best when emotional demands are moderate.
▸ Requires time to adjust emotionally when situations change.
▸ May experience temporary disruption in focus following emotionally charged events.
▸ Performs more consistently when transitions are gradual.
▸ Benefits from emotional predictability in the work environment.

4 TEAM COLLABORATION STYLE

▸ Emotional reactions may be more visible during tense moments.
▸ Signals when emotional strain is present through reaction changes.
▸ Engages more effectively in emotionally steady group settings.
▸ Relies on consistency from others during disruption.
▸ Responds less evenly in emotionally volatile discussions.

5 WORKPLACE RISKS

▸ Emotional reactivity may affect responses under pressure.
▸ Recovery time after disruptions can slow immediate re-engagement.
▸ Others may misinterpret emotional fluctuation as instability.
▸ High emotional variability may affect decision timing.
▸ Increased sensitivity to sudden shifts can disrupt momentum.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Predictable emotional environments.
▸ Time to recover after intense situations.
▸ Clear expectations during periods of change.

⚠ Stressor

▸ Rapid, continuous disruption.
▸ Emotionally intense or volatile environments.
▸ Situations requiring immediate emotional regulation.

7 DEVELOPMENT INSIGHTS

▸ Recognizing early emotional shifts supports quicker regulation.
▸ Preparing for known pressure points improves recovery.
▸ Pausing before response improves emotional consistency.
▸ Using structured recovery strategies strengthens resilience.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Communicate changes in advance where possible.
▸ Keep messaging calm and measured.
▸ Allow processing time after intense discussions.

⚠ Don'ts

▸ Avoid sudden emotional escalation.
▸ Avoid stacking multiple demands simultaneously.
▸ Avoid misreading emotional response as unwillingness.
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DOCILE - TOWARD LEFT POLE
Accommodating • Yielding • Comfortable Deferring Direction

1 PERSONALITY OVERVIEW

▸ Shows limited inclination to impose personal direction on others.
▸ Is comfortable allowing others to shape decisions and outcomes.
▸ Does not seek to control the flow of interactions.
▸ Views influence as optional rather than necessary.

2 BEHAVIORAL TENDENCIES

▸ Shares opinions without pressing for adoption.
▸ Allows stronger viewpoints to guide final decisions.
▸ Adjusts stance easily when others take ownership of direction.
▸ Avoids power-based exchanges over control or influence.
▸ Participates without competing for decision authority.

3 WORKSTYLE IMPLICATIONS

▸ Works effectively when leadership and direction are externally defined.
▸ Supports execution once decisions are made.
▸ Functions well in roles where influence is shared or limited.
▸ Aligns actions with chosen direction regardless of personal preference.
▸ Prefers contributing without ownership of final decisions.

4 TEAM COLLABORATION STYLE

▸ Allows assertive teammates to lead when needed.
▸ Reduces power struggles by not contesting direction.
▸ Contributes steadily once group alignment is reached.
▸ Does not escalate disagreements into influence contests.
▸ Maintains stability by yielding rather than competing.

5 WORKPLACE RISKS

▸ May not assert perspectives when influence would be valuable.
▸ Can be overshadowed in highly dominant group settings.
▸ Input may be overlooked if not actively invited.
▸ Influence potential may remain underutilized.
▸ Opportunities for leadership growth may be delayed.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Collaborative environments with shared influence.
▸ Roles where execution matters more than direction setting.
▸ Clear leadership structures.

⚠ Stressor

▸ Situations requiring continuous assertion.
▸ Competitive influence environments.
▸ Pressure to dominate discussions or decisions.

7 DEVELOPMENT INSIGHTS

▸ Practicing assertive expression in low-risk settings builds comfort.
▸ Offering viewpoints earlier increases visibility.
▸ Distinguishing disagreement from confrontation supports influence.
▸ Small acts of assertion can expand leadership readiness.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Invite their opinion explicitly.
▸ Create space for contribution without pressure.
▸ Clarify when input is needed.

⚠ Don'ts

▸ Avoid assuming agreement due to silence.
▸ Avoid equating accommodation with lack of insight.
▸ Avoid forcing dominance-heavy interaction styles.
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LIVELY - TOWARD RIGHT POLE
Expressive • Spontaneous • Emotionally Animated

1 PERSONALITY OVERVIEW

▸ Displays emotions openly and with noticeable expressiveness.
▸ Shows a spontaneous emotional style that responds quickly to situations.
▸ Tends to express reactions visibly rather than holding them internally.
▸ Brings an animated quality to interactions through emotional display.

2 BEHAVIORAL TENDENCIES

▸ Uses visible expression (facial cues, voice variation) to convey reactions.
▸ Responds quickly and openly to events as they occur.
▸ Shows emotional reactions without prolonged filtering or suppression.
▸ Allows emotional expression to shift naturally with immediate context.
▸ Communicates reactions in a way that is outwardly noticeable.

3 WORKSTYLE IMPLICATIONS

▸ Functions well in environments that allow visible emotional expression.
▸ Brings spontaneity to everyday interactions through expressive response.
▸ Adjusts emotional display quickly as situations change.
▸ Keeps work interactions dynamic through emotional visibility.
▸ Engages most naturally where expressiveness is acceptable.

4 TEAM COLLABORATION STYLE

▸ Participates with visible emotional reactions during discussions.
▸ Responds promptly to input with expressive cues.
▸ Keeps interactions animated through emotional responsiveness.
▸ Contributes through emotional expressiveness rather than restraint.
▸ Maintains interaction energy through outward reaction style.

5 WORKPLACE RISKS

▸ Expressiveness may be misinterpreted as lack of emotional control.
▸ Rapid reactions can be mistaken for inconsistency of intent.
▸ Emotional display may distract those preferring restrained interaction.
▸ Expressiveness can overshadow message content if not moderated.
▸ May need to adjust emotional visibility in highly formal settings.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Environments permitting expressive interaction.
▸ Situations allowing spontaneous response.
▸ Work with varied, immediate interaction.

⚠ Stressor

▸ Highly restrained or emotionally neutral settings.
▸ Norms discouraging visible reaction.
▸ Contexts demanding constant emotional suppression.

7 DEVELOPMENT INSIGHTS

▸ Pausing briefly before reacting supports clarity in formal contexts.
▸ Modulating expressiveness based on setting increases effectiveness.
▸ Distinguishing reaction from message improves communication impact.
▸ Selective emotional display strengthens professional adaptability.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Allow space for expressive responses.
▸ Use engaging, responsive interaction styles.
▸ Accept visible emotional feedback.

⚠ Don'ts

▸ Avoid demanding emotional neutrality at all times.
▸ Avoid interpreting expressiveness as impulsivity.
▸ Avoid suppressing reaction entirely.
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EXPEDIENT - TOWARD LEFT POLE
Pragmatic • Flexible With Rules • Outcome-First Within Context

1 PERSONALITY OVERVIEW

▸ Prefers practical action over strict adherence to formal rules.
▸ Comfortable adjusting approach based on situation and immediate needs.
▸ Sees rules as guidelines that may be adapted when required.
▸ Values speed and feasibility when deciding how to proceed.

2 BEHAVIORAL TENDENCIES

▸ Uses judgment to decide when a rule is essential vs. negotiable.
▸ Adapts methods quickly when constraints change.
▸ May prioritize getting work done over following every procedural step.
▸ Comfortable operating without heavy reliance on formal approvals.
▸ Focuses on “what works” within the realities of the situation.

3 WORKSTYLE IMPLICATIONS

▸ Suits fast-moving contexts where procedures may not cover every scenario.
▸ Helps teams move forward when formal guidance is incomplete.
▸ Can respond quickly to operational constraints without waiting for structure.
▸ Works well when outcomes matter more than strict process adherence.
▸ Brings flexibility when environments demand rapid adjustment.

4 TEAM COLLABORATION STYLE

▸ Helps teams navigate practical constraints when rules are limiting.
▸ Supports progress by proposing workable alternatives.
▸ Comfortable negotiating methods as long as goals are met.
▸ May challenge “rule for rule’s sake” if it blocks execution.
▸ Encourages situational decision-making in changing conditions.

5 WORKPLACE RISKS

▸ May unintentionally bypass important compliance requirements.
▸ Could create inconsistency if different situations are handled differently.
▸ Might be perceived as rule-light in highly regulated environments.
▸ Risk of misalignment when stakeholders expect strict adherence.
▸ Can expose teams to preventable issues if boundaries are not clarified.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Autonomy to choose methods based on context.
▸ Practical, outcome-driven environments.
▸ Roles requiring quick decisions with real-world constraints.

⚠ Stressor

▸ Highly regulated environments with strict non-negotiable rules.
▸ Frequent audits or strict governance without clear rationale.
▸ Heavy bureaucracy that slows execution.

7 DEVELOPMENT INSIGHTS

▸ Building awareness of “non-negotiable rules” reduces avoidable risk.
▸ Confirming boundaries upfront improves alignment without losing flexibility.
▸ Using escalation selectively supports speed while staying compliant.
▸ Documenting exceptions helps maintain accountability in adaptive decisions.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Clarify which rules are mandatory and which allow discretion.
▸ Explain the “why” behind critical standards.
▸ Define acceptable exception pathways for urgent situations.
▸ Use simple guardrails to support fast, compliant decisions.

⚠ Don'ts

▸ Avoid assuming they will follow unwritten rules automatically.
▸ Avoid leaving compliance expectations implicit in regulated tasks.
▸ Avoid punishing flexibility when guidelines were unclear.
▸ Avoid ambiguity about consequences of non-negotiable violations.
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SOCIALLY BOLD - TOWARD RIGHT POLE
Comfortable With Social Exposure • Unfazed by Unfamiliar Contexts

1 PERSONALITY OVERVIEW

▸ Feels comfortable entering social situations that are new or unfamiliar.
▸ Shows low hesitation when interacting with unknown individuals.
▸ Is at ease being visible or noticed in social contexts.
▸ Adjusts quickly to unfamiliar social environments.

2 BEHAVIORAL TENDENCIES

▸ Engages in social interaction without needing prior familiarity.
▸ Enters new groups without prolonged observation or withdrawal.
▸ Participates comfortably even when social norms are not yet clear.
▸ Maintains composure in socially novel or exposed situations.
▸ Shows readiness to interact despite uncertainty in social structure.

3 WORKSTYLE IMPLICATIONS

▸ Adapts well to roles involving new stakeholders or audiences.
▸ Handles social novelty without requiring gradual acclimation.
▸ Functions effectively in tasks involving introductions or public interaction.
▸ Operates comfortably where social exposure is frequent.
▸ Requires minimal support when entering new interpersonal contexts.

4 TEAM COLLABORATION STYLE

▸ Integrates into unfamiliar teams without social hesitation.
▸ Participates in group settings regardless of prior connection.
▸ Remains present and engaged even when group dynamics are undefined.
▸ Does not require extended warm-up time in new team settings.
▸ Maintains steady participation despite unfamiliarity.

5 WORKPLACE RISKS

▸ Comfort with exposure may be misread as social dominance.
▸ May underestimate the adjustment needs of less socially bold colleagues.
▸ Could be placed repeatedly in high-exposure roles by default.
▸ Early engagement may overshadow those who need time to acclimate.
▸ Social ease may be mistaken for assertiveness.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Opportunities involving new people or settings.
▸ Roles requiring visible social presence.
▸ Situations involving first-time interaction.

⚠ Stressor

▸ Highly restricted social environments.
▸ Repetitive interaction with no novelty.
▸ Over-structured social roles limiting exposure.

7 DEVELOPMENT INSIGHTS

▸ Pausing to assess group comfort levels improves balance.
▸ Allowing space for others to acclimate strengthens collaboration.
▸ Distinguishing exposure comfort from influence improves perception.
▸ Adjusting engagement pace supports inclusive interaction.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Engage them in socially unfamiliar situations early.
▸ Provide minimal structure and allow natural navigation.
▸ Use them in roles requiring social exposure.

⚠ Don'ts

▸ Avoid equating social comfort with assertiveness or leadership.
▸ Avoid restricting exposure unnecessarily.
▸ Avoid assuming others share the same comfort level.
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SENSITIVE - TOWARD RIGHT POLE
Emotionally Refined • Nuance-Attuned • Deep Emotional Processing

1 PERSONALITY OVERVIEW

▸ Processes emotional experiences with depth and refinement.
▸ Perceives subtle emotional distinctions that others may overlook.
▸ Experiences emotions as layered and textured rather than simple or blunt.
▸ Is internally responsive to emotional nuance in situations.

2 BEHAVIORAL TENDENCIES

▸ Notices fine emotional shifts in context, tone, or atmosphere.
▸ Processes emotional information thoroughly before moving on.
▸ Responds to situations with awareness of underlying emotional complexity.
▸ Tends to reflect internally on emotional impressions.
▸ Maintains sensitivity to emotional subtleties even when they are unspoken.

3 WORKSTYLE IMPLICATIONS

▸ Performs well in roles requiring emotional discernment or subtle judgment.
▸ Brings depth of emotional understanding to nuanced interpersonal tasks.
▸ Handles emotionally complex situations with careful internal processing.
▸ Prefers environments where emotional nuance is recognized rather than dismissed.
▸ Works effectively when emotional texture informs decision-making.

4 TEAM COLLABORATION STYLE

▸ Contributes insight by recognizing emotional undercurrents in discussions.
▸ Helps surface emotional considerations that may otherwise remain unnoticed.
▸ Adds depth to group understanding through awareness of emotional nuance.
▸ Supports emotionally complex conversations by recognizing layered responses.
▸ Engages best where emotional subtlety is valued.

5 WORKPLACE RISKS

▸ Emotional nuance may be overlooked in fast-paced environments.
▸ Depth of emotional processing may slow immediate response when speed is expected.
▸ Others may underestimate the impact of subtle emotional factors.
▸ Emotionally blunt contexts may feel misaligned.
▸ May require recovery time after emotionally dense situations.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Work involving emotional nuance or sensitivity.
▸ Environments acknowledging emotional complexity.
▸ Tasks where subtle emotional awareness adds value.

⚠ Stressor

▸ Emotionally blunt or dismissive communication.
▸ Contexts ignoring emotional nuance entirely.
▸ Situations requiring emotional simplification.

7 DEVELOPMENT INSIGHTS

▸ Differentiating emotional perception from emotional absorption supports balance.
▸ Making emotional insights explicit increases shared understanding.
▸ Recognizing when nuance is unnecessary improves efficiency.
▸ Selective emotional engagement strengthens sustainability.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Acknowledge emotional nuance when relevant.
▸ Provide space for reflection on emotionally complex topics.
▸ Communicate with sensitivity to emotional texture.

⚠ Don'ts

▸ Avoid dismissing subtle emotional cues.
▸ Avoid emotionally blunt framing where nuance matters.
▸ Avoid rushing emotional interpretation.
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TRUSTING - TOWARD RIGHT POLE
Trusting • Open to Others’ Intentions • Gives Benefit of the Doubt

1 PERSONALITY OVERVIEW

▸ Asks clarifying questions to verify intention or alignment.
▸ Examines inconsistencies in others’ actions or commitments.
▸ Holds back trust until sufficient evidence supports reliability.
▸ Takes time to form conclusions about people’s motives.

2 BEHAVIORAL TENDENCIES

▸ Encourages accountability by expecting consistency in team behavior.
▸ Helps teams avoid overlooking risks related to trust or commitment.
▸ Prefers working with individuals who demonstrate reliability through action.
▸ Takes longer to integrate socially in teams due to a measured trust-building process.
▸ Supports group success by identifying potential interpersonal issues early.

3 WORKSTYLE IMPLICATIONS

▸ Roles with clear expectations, visible accountability, and dependable follow-through.
▸ Environments that value cautious evaluation and deliberate judgment.
▸ Working with colleagues who demonstrate consistency through actions.

4 TEAM COLLABORATION STYLE

▸ Sharing observations directly can prevent misinterpretation of cautious behavior.
▸ Establishing gradual trust benchmarks supports smoother collaboration.
▸ Acknowledging reliable patterns helps balance skepticism with practicality.
▸ Practicing openness to neutral explanations before concluding intent reduces unnecessary friction.

5 WORKPLACE RISKS

▸ Avoid vague statements—they may trigger extra scrutiny.
▸ Avoid assuming trust will develop quickly; it builds gradually.
▸ Avoid last-minute changes without explanation.
▸ Avoid withholding key details that support trust formation.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Environments where openness and goodwill drive collaboration.
▸ Teams that demonstrate straightforward, predictable interpersonal conduct.
▸ Roles where trust accelerates cooperation.

⚠ Stressor

▸ Situations involving hidden agendas or unpredictable follow-through.
▸ Working with individuals who provide inconsistent or unclear signals.
▸ Environments requiring continuous suspicion or excessive verification.

7 DEVELOPMENT INSIGHTS

▸ Incorporating small verification steps can reduce misjudgment in high-stakes contexts.
▸ Paying attention to patterns over time supports more balanced trust decisions.
▸ Asking clarifying questions strengthens accuracy without reducing openness.
▸ Using structured agreements helps mitigate risk while maintaining a trusting style.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Communicate openly and transparently—they respond well to clarity.
▸ Provide straightforward information to sustain their trusting orientation.
▸ Offer early updates when commitments shift.
▸ Reinforce trust with consistent follow-through.

⚠ Don'ts

▸ Avoid taking advantage of their trust by neglecting commitments.
▸ Avoid vague or uncertain messaging—it may cause incorrect assumptions.
▸ Avoid assuming they detect subtle cues—be explicit.
▸ Avoid placing them in environments requiring heavy interpersonal suspicion.
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ABSTRACTED - TOWARD RIGHT POLE
Internally Absorbed • Inwardly Focused • Less Anchored to Immediate Context

1 PERSONALITY OVERVIEW

▸ Directs attention predominantly toward internal mental activity rather than external surroundings.
▸ Tends to shift focus inward when thinking, planning, or working through ideas.
▸ May feel mentally removed from the immediate environment during periods of concentration.
▸ Naturally prioritizes inner mental focus over continuous situational scanning.

2 BEHAVIORAL TENDENCIES

▸ Becomes deeply absorbed in internal thought while working through tasks.
▸ Allocates attention to inner mental focus rather than ongoing external stimuli.
▸ May miss minor situational cues when attention is directed inward.
▸ Retrieves information by referencing internal mental representations.
▸ Shifts awareness inward when engaged in mentally absorbing tasks.

3 WORKSTYLE IMPLICATIONS

▸ Functions best in environments allowing uninterrupted internal focus.
▸ Performs well in tasks requiring sustained inward attention.
▸ Filters external input to maintain internal concentration.
▸ May need reminders when immediate situational awareness is required.
▸ Works effectively when allowed to mentally immerse without frequent interruption.

4 TEAM COLLABORATION STYLE

▸ Contributes perspectives shaped through inward mental focus.
▸ May take time to surface internally formed thoughts during discussions.
▸ Appears less externally responsive when deeply mentally engaged.
▸ Benefits from explicit cues to shift attention outward when needed.
▸ Adds value through internally processed viewpoints rather than real-time reactions.

5 WORKPLACE RISKS

▸ May overlook immediate contextual changes during periods of absorption.
▸ Can appear disengaged in fast-moving, externally demanding settings.
▸ Might miss instructions delivered during deep internal focus.
▸ Response time may slow when rapid situational adjustment is required.
▸ External coordination may suffer if inward focus is not recalibrated.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Quiet environments supporting inward concentration.
▸ Independent work allowing sustained mental focus.
▸ Tasks permitting uninterrupted internal attention.

⚠ Stressor

▸ Constant demands for external monitoring.
▸ Rapid task switching requiring immediate situational awareness.
▸ Environments with continuous external interruptions.

7 DEVELOPMENT INSIGHTS

▸ Deliberate attention-shifting improves situational alignment.
▸ External cues or checklists help balance inward focus.
▸ Structuring time between inward work and outward check-ins improves effectiveness.
▸ Practicing rapid re-orientation strengthens adaptability.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Provide clear signals when external attention is required.
▸ Use summaries to anchor key situational details.
▸ Allow processing time before expecting responses.
▸ Reinforce information through written follow-ups.

⚠ Don'ts

▸ Avoid relying on spontaneous verbal cues alone.
▸ Avoid frequent interruptions during focused work.
▸ Avoid assuming full environmental awareness during mental absorption.
▸ Avoid delivering critical information without explicit attention cues.
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FORTHRIGHT - TOWARD RIGHT POLE
gullible • Self-Revealing • Comfortable Sharing Personal Context

1 PERSONALITY OVERVIEW

▸ Feels comfortable sharing personal thoughts, preferences, and reasoning.
▸ Tends to externalize internal thinking naturally during interaction.
▸ Experiences little discomfort in revealing background or perspective.
▸ Sees openness as a normal part of communication.

2 BEHAVIORAL TENDENCIES

▸ Volunteers personal viewpoints without prompting.
▸ Explains decisions by sharing internal reasoning or experience.
▸ Uses personal examples to clarify intent or meaning.
▸ Discloses reactions openly during discussions.
▸ Shares information readily unless explicitly restricted.

3 WORKSTYLE IMPLICATIONS

▸ Operates best in environments that value transparency.
▸ Enhances understanding by verbalizing thought processes.
▸ Builds alignment by making internal logic visible.
▸ Adapts well to roles requiring open communication.
▸ Contributes to clarity through personal explanation.

4 TEAM COLLABORATION STYLE

▸ Builds rapport quickly through openness.
▸ Encourages reciprocal sharing among team members.
▸ Makes collaboration smoother by reducing ambiguity.
▸ Strengthens trust through transparent communication.
▸ Helps teams understand intent behind actions.

5 WORKPLACE RISKS

▸ May share more than necessary in formal contexts.
▸ Could reduce discretion in sensitive situations.
▸ Risk of blurring professional boundaries unintentionally.
▸ Might assume openness is always appropriate.
▸ Can expose internal deliberations prematurely.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Open communication cultures.
▸ Roles involving discussion, alignment, or explanation.
▸ Environments valuing authenticity and visibility.

⚠ Stressor

▸ Highly confidential or restricted settings.
▸ Roles requiring sustained withholding of information.
▸ Cultures discouraging personal context.

7 DEVELOPMENT INSIGHTS

▸ Practicing selective disclosure improves professionalism.
▸ Assessing audience and context strengthens impact.
▸ Distinguishing “useful” from “personal” sharing enhances clarity.
▸ Pausing before disclosure supports judgment.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Provide space to explain reasoning.
▸ Encourage context-sharing when it aids understanding.
▸ Acknowledge openness as a contribution.
▸ Clarify boundaries when discretion is required.

⚠ Don'ts

▸ Avoid assuming all contexts welcome openness.
▸ Avoid placing them in confidentiality-heavy roles without guidance.
▸ Avoid penalizing transparency when boundaries are unclear.
▸ Avoid discouraging sharing without explanation.
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SELF-ASSURED - TOWARD RIGHT POLE
Self-Assured • Internally Settled • Balanced Self-Evaluation

1 PERSONALITY OVERVIEW

▸ Maintains a stable sense of personal adequacy.
▸ Evaluates performance without excessive self-doubt.
▸ Interprets mistakes as situational rather than personal failings.
▸ Operates with internal confidence in meeting expectations.

2 BEHAVIORAL TENDENCIES

▸ Moves forward after errors without prolonged internal review.
▸ Accepts feedback without personalizing it excessively.
▸ Shares ideas without over checking personal readiness.
▸ Makes decisions without repeated internal questioning.
▸ Maintains balanced perspective on successes and shortcomings.

3 WORKSTYLE IMPLICATIONS

▸ Works efficiently without over-monitoring personal performance.
▸ Maintains momentum even after setbacks.
▸ Responds constructively to feedback.
▸ Performs well in environments with limited supervision.
▸ Shows confidence in judgment during ambiguous situations.

4 TEAM COLLABORATION STYLE

▸ Contributes ideas readily without fear of inadequacy.
▸ Interprets team feedback pragmatically.
▸ Supports group confidence through steady participation.
▸ Does not internalize group issues unnecessarily.
▸ Helps teams move forward without dwelling on mistakes.

5 WORKPLACE RISKS

▸ May under-reflect on improvement opportunities.
▸ Could miss subtle feedback if not explicit.
▸ Risk of appearing unconcerned when quickly moving past errors.
▸ May underestimate how others perceive confidence.
▸ Might skip useful self-review when environments are complex.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Autonomy and trust-based roles.
▸ Environments valuing confident execution.
▸ Tasks requiring independent judgment.

⚠ Stressor

▸ Cultures of excessive self-criticism.
▸ Overly evaluative or fault-focused environments.
▸ Situations where confidence is misread negatively.

7 DEVELOPMENT INSIGHTS

▸ Periodic structured self-review supports continuous improvement.
▸ Inviting targeted feedback enhances growth.
▸ Reflecting briefly after outcomes balances confidence with learning.
▸ Acknowledging impact explicitly supports team perception.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Be direct and specific with feedback.
▸ Highlight improvement areas clearly.
▸ Reinforce strengths explicitly.
▸ Use outcome-focused language.

⚠ Don'ts

▸ Avoid assuming they self-identify gaps automatically.
▸ Avoid overly subtle cues.
▸ Avoid equating confidence with resistance.
▸ Avoid indirect feedback delivery.
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TRADITIONAL - TOWARD LEFT POLE
Traditional Orientation • Preference for Established Methods • Value for Continuity

1 PERSONALITY OVERVIEW

▸ Prefers familiar, proven approaches over experimental or untested ones.
▸ Values stability and continuity in workflows.
▸ Feels confident working within established structures.
▸ Adopts new methods gradually and only after clear justification.

2 BEHAVIORAL TENDENCIES

▸ Relies on tried-and-tested methods when approaching tasks.
▸ Evaluates new approaches carefully before adopting them.
▸ Prefers routines that provide predictability and consistency.
▸ Maintains operational stability by following established procedures.
▸ Seeks clarity before making changes to long-standing practices.

3 WORKSTYLE IMPLICATIONS

▸ Performs best in environments with established guidelines and dependable processes.
▸ Brings steadiness by ensuring changes are necessary before implementation.
▸ Supports continuity in systems and avoids unnecessary disruptions.
▸ Focuses on refining existing methods rather than creating new ones.
▸ Provides reliability through consistency in task execution.

4 TEAM COLLABORATION STYLE

▸ Grounds team discussions by referencing proven practices and established methods.
▸ Encourages thorough evaluation before adopting new approaches.
▸ Maintains predictability in collaborative efforts.
▸ Helps teams avoid impulsive changes by reinforcing the value of existing methods.
▸ Ensures transitions occur at a measured and well-considered pace.

5 WORKPLACE RISKS

▸ May resist necessary updates if current methods feel adequate.
▸ Could slow innovation if overly cautious about change.
▸ Might need additional support adapting to rapidly evolving environments.
▸ Risk of overlooking improvements because established methods feel comfortable.
▸ Could appear restrictive to teammates who prefer faster experimentation.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Stable environments with consistent processes.
▸ Roles requiring adherence to proven methods and guidelines.
▸ Clear procedures that minimize uncertainty.

⚠ Stressor

▸ Frequent or rapid changes without adequate explanation.
▸ Expectations to adopt unfamiliar methods abruptly.
▸ Environments where traditional practices are undervalued.

7 DEVELOPMENT INSIGHTS

▸ Exploring small-scale trials can make change more approachable.
▸ Pairing new methods with familiar structures reduces resistance.
▸ Reflecting on past successful transitions increases openness to future ones.
▸ Seeking practical examples of benefit helps clarify when change is worthwhile.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Provide clear justification when presenting new methods.
▸ Demonstrate how changes support existing goals.
▸ Introduce updates gradually with structured guidance.
▸ Reinforce continuity during change discussions.

⚠ Don'ts

▸ Avoid abrupt, unexplained alterations to established processes.
▸ Avoid assuming immediate comfort with unfamiliar systems.
▸ Avoid dismissing the value of traditional approaches.
▸ Avoid presenting change as mandatory without context.
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GROUP-ORIENTED - TOWARD RIGHT POLE
Group-Dependent Work Preference • Collaborative Execution • Shared Decision Orientation

1 PERSONALITY OVERVIEW

▸ Prefers working with others rather than independently.
▸ Draws momentum from shared discussion and collective input.
▸ Values group alignment when approaching tasks.
▸ Feels comfortable operating within interdependent structures.

2 BEHAVIORAL TENDENCIES

▸ Seeks group input before proceeding.
▸ Engages actively in collaborative environments.
▸ Uses shared discussion to refine understanding.
▸ Prefers tasks involving coordination.
▸ Relies on group processes to guide decisions.

3 WORKSTYLE IMPLICATIONS

▸ Performs well in interdependent workflows.
▸ Adapts easily to collaborative task structures.
▸ Gains momentum through shared responsibility.
▸ Works best where coordination is expected.
▸ Contributes effectively within team-driven execution models.

4 TEAM COLLABORATION STYLE

▸ Maintains collaboration through frequent interaction.
▸ Encourages shared decision-making.
▸ Integrates multiple viewpoints.
▸ Supports cohesion through participation.
▸ Strengthens group alignment.

5 WORKPLACE RISKS

▸ May delay action while awaiting group input.
▸ Could hesitate in roles requiring independent initiative.
▸ Might depend heavily on shared structure.
▸ May struggle in highly autonomous roles.
▸ Over-coordination may slow execution.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Team-based responsibilities.
▸ Shared ownership models.
▸ Collaborative execution frameworks.

⚠ Stressor

▸ Prolonged solitary work.
▸ Independent decision expectations.
▸ Minimal team interaction.

7 DEVELOPMENT INSIGHTS

▸ Practicing independent task ownership increases flexibility.
▸ Gradual exposure to solo responsibilities builds confidence.
▸ Clarifying decision authority improves responsiveness.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Provide collaborative touchpoints.
▸ Clarify shared goals.
▸ Encourage discussion.

⚠ Don'ts

▸ Avoid isolating work structures.
▸ Avoid expecting immediate solo decisions.
▸ Avoid minimizing collaboration.
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TOLERATES DISORDER - TOWARD LEFT POLE
Low Structure Preference • Informal Organization • Flexible Approach to Order

1 PERSONALITY OVERVIEW

▸ Shows a low preference for rigid structure or detailed organization.
▸ Feels comfortable operating without strict plans or formal systems.
▸ Approaches tasks with a flexible sense of order rather than fixed routines.
▸ Does not feel compelled to impose structure unless required by the task.

2 BEHAVIORAL TENDENCIES

▸ Begins tasks without extensive upfront planning.
▸ Organizes work informally, adjusting structure as needed.
▸ Is comfortable when processes are loosely defined.
▸ Focuses on task completion rather than perfect sequencing.
▸ Adapts organization style based on immediate needs rather than pre-set frameworks.

3 WORKSTYLE IMPLICATIONS

▸ Performs well in roles where strict order is not essential.
▸ Works comfortably in environments with minimal procedural rigidity.
▸ Adjusts workflow without needing to formalize every step.
▸ Does not rely heavily on checklists, schedules, or fixed formats.
▸ Maintains productivity even when structure is light or evolving.

4 TEAM COLLABORATION STYLE

▸ Brings tolerance for informal or loosely organized workflows.
▸ Adapts easily when team processes are not clearly defined.
▸ Does not insist on detailed coordination mechanisms.
▸ Supports team movement without requiring tight procedural alignment.
▸ Accepts ambiguity in how tasks are organized within the group.

5 WORKPLACE RISKS

▸ May overlook the need for structure in high-precision tasks.
▸ Can underutilize documentation or formal planning when it is important.
▸ Risk of inconsistent organization across tasks.
▸ May struggle in environments demanding strict process control.
▸ Output quality may vary if structure is critical but not externally imposed.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Roles with flexible execution formats.
▸ Environments where outcomes matter more than process rigidity.
▸ Work that allows informal organization.

⚠ Stressor

▸ Highly regimented systems.
▸ Excessive documentation requirements.
▸ Environments demanding strict adherence to predefined structures.

7 DEVELOPMENT INSIGHTS

▸ Introducing light structure improves reliability without limiting flexibility.
▸ Using minimal planning tools supports consistency.
▸ Identifying which tasks require structure prevents errors.
▸ Applying structure selectively increases effectiveness.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Communicate expected outcomes clearly.
▸ Allow flexibility in execution methods.
▸ Set boundaries only where structure is essential.
▸ Keep processes simple and non-bureaucratic.

⚠ Don'ts

▸ Avoid imposing unnecessary structure.
▸ Avoid rigid formats for all tasks.
▸ Avoid assuming detailed planning is their default.
▸ Avoid equating informality with carelessness.
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RELAXED - TOWARD LEFT POLE
Relaxed Pace • Steady Tempo • Comfortable Without Internal Urgency

1 PERSONALITY OVERVIEW

▸ Operates with a calm, unhurried internal pacing.
▸ Approaches tasks with steady, measured movement rather than rapid progression.
▸ Feels comfortable working without internal pressure or urgency.
▸ Maintains a naturally relaxed internal tempo throughout activities.

2 BEHAVIORAL TENDENCIES

▸ Takes time to initiate tasks and transitions smoothly between activities.
▸ Thinks and acts at a deliberate pace without internal haste.
▸ Comfortable with pauses and slower task cycles.
▸ Prefers environments where pacing is steady rather than accelerated.
▸ Maintains stable engagement even during slow-moving phases.

3 WORKSTYLE IMPLICATIONS

▸ Performs well in roles that require patience, consistency, or prolonged focus.
▸ Manages long-duration tasks effectively due to calm pacing.
▸ Maintains steady progress without feeling compelled to rush.
▸ Works comfortably under timelines that allow thoughtful execution.
▸ Brings stability to environments that may otherwise feel hurried.

4 TEAM COLLABORATION STYLE

▸ Helps balance team dynamics by introducing a steady tempo.
▸ Encourages thoughtful discussion rather than rapid decision-making.
▸ Offers grounding presence when team pacing becomes overly fast.
▸ Supports teams in maintaining composure during high-demand periods.
▸ Strengthens group planning by preventing rushed conclusions.

5 WORKPLACE RISKS

▸ May require additional prompting in fast-paced environments.
▸ Could fall behind when tasks demand rapid shifts or high urgency.
▸ Risk of appearing slow to act when situations require immediate response.
▸ Might delay progress if pacing is mismatched with team expectations.
▸ Could under-respond to time-sensitive demands without explicit direction.
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6 MOTIVATORS & STRESSORS

✓ Motivator

▸ Environments valuing steady, consistent task execution.
▸ Workflows with balanced timelines rather than high urgency.
▸ Tasks requiring patience, endurance, or methodical follow-through.

⚠ Stressor

▸ Rapid-paced settings requiring constant acceleration.
▸ Immediate-turnaround tasks without preparation time.
▸ Expectations to adapt quickly to shifting priorities.

7 DEVELOPMENT INSIGHTS

▸ Increasing responsiveness when urgency is necessary improves adaptability.
▸ Using time markers supports alignment with fast-moving teams.
▸ Practicing quick prioritization enhances readiness for time-sensitive tasks.
▸ Developing situational awareness of pacing expectations strengthens effectiveness.

8 COMMUNICATION DO'S & DON'TS

✓ Do's

▸ Provide timelines that clearly signal required pace.
▸ Use structured checkpoints to align expectations.
▸ Clarify which tasks require urgency vs. calm pacing.
▸ Offer concise direction when speed is essential.

⚠ Don'ts

▸ Avoid assuming urgency is implied—state it explicitly.
▸ Avoid overwhelming them with sudden fast-paced demands.
▸ Avoid ambiguous deadlines that leave pace unclear.
▸ Avoid minimizing the importance of timely action when needed.
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Disclaimer
PMaps is involved in psychometric assessments and is capable of, on a best effort basis; designing a test as per its client’s
requirements and making a suggestion or giving an opinion on the suitability of a candidate for a particular job role based on
the evaluation and interpretation of the candidate test results. The same applies to the report on the candidate psychometric
profile, the report is an opinion on the candidate’s personality. PMaps makes no warranty or representation with respect to the
accuracy of its opinion, suggestion or profile report. The Client will use PMaps opinion and suggestion as an input in its
recruitment process, but PMaps will not be held liable for any decision that Client takes based on the suggestions, opinions or
the profile report given by PMaps. The Client indemnifies PMaps from any liability that can arise on account of utilizing PMaps
services and holds PMaps harmless without limitation, against any losses, claims, costs, damages or liabilities suffered by
PMaps arising out of or in connection with providing its services to the Client.

39


